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1. Ms Terri & 

Bob Penns 
 

Usually support new enterprise and things that 
bring colour to the main street.  However has 
the following concerns with supporting food 
vans in the town centre: 

i) Worried that summer period income 
for existing business will be effected.  
Existing business rely on summer 
trade to be able to trade year round.   

ii) Existing business pay rates and are 
present all year round. 

iii) In 15 years of selling real estate in 
Hopetoun there has been a 
reasonable turnover of cafes and 
restaurants in Hopetoun with many 
struggling particularly in winter.   

iv) The coffee van operating last summer 
may have contributed to the demise of 
the Toun Beach cafe. 

v) It is important that all businesses work 
together to provide adequate service 
to summer visitors.  Suggests that 
existing business should ensure that at 
least one is open every day of the 
week because there have been issues 
in the past where visitors and locals 
cannot buy food & coffee. 

 

 
 
 
 
I will also rely on summer income to live 
and succeed in Hopetoun all year round 
as I am a Hopetoun local having lived 
here for some years. My business focus 
(as per planning proposal) is ice-cream 
products which is unique to Hopetoun. 
 
I too will have to pay rent and rates all 
year round in order to be able to operate 
in the summer months.  
 
 
The Toun Beach café is still operating, 
albeit under new management and is by 
all accounts doing well. 
 
I believe an ice-cream van will 
complement the local businesses and will 
provide a constant presence in the 
summer to leave visitors with a `good 
feeling` and memories of Hopetoun and 
add value to the tourist`s experience. 

 
Council cannot make a decision based solely on 
an anti-competitive basis due to other legislation 
in this area.  However, it may consider economic 
arguments if there is a social consequence.   
 
The objective of the 'Town Centre' zone is "to 
provide for retail shopping, office and 
commercial development, and social, 
recreational and community activities servicing 
the town as a whole."   
 
The 'town centre' services the community both in 
town and in the immediate hinterland and needs 
to function well for the well-being of the town. 
 
Allowing mobile business to operate within the 
town area on reserve land could be argued to 
create unfair competition for existing business 
who pay rates and either rent or other holding 
costs of the land and therefore may result in a 
loss of services.   
 
However, the proposed ice-cream van is located 
away from the town centre, focussed on the 
beach area. 
 
It is questioned whether supporting an ice-cream 
van will detrimentally affect the town centre 
given the wider range of services available in 
this centre. 
 
 
 



2. Darryl & Jan 
Quinn 
(Owners of 
32 Veal St) 

Objects to the food & coffee van. 

Unfair to local business who are there all year 
round, pay rates and employ local people. 

A van would not pay rates, electricity, 
insurance and many other costs that 
landowners have to bear. 

Food vans would threaten the viability of 
existing business. 

 
I also have to pay rates, rent, insurance 
(such as public liability) and electricity and 
may well have to employ locally. 
As per the planning proposal and 
addendum I am operating an ice-cream 
van not a food van. 

 
See 1. 
 
 

3. Jan Field Objects to the food & coffee van. 

Existing business operate 12 months a year 
and remain open during the quiet winter 
months. 

Oppose itinerant traders to 'take the cream of 
the tourist summer season' is unfair to existing 
business who live and work within the 
community and support clubs, groups and 
residents. 

No objection to trading outside of the town 
area. 
 

 
 I am not an itinerate trader. I have to pay 
expenses and maintain my business all 
year round.  

Most successful business would support 
their local community. 

 
See 1. 

4. Christine & 
Ian Burgess 
(tenants of 
32 Veal St) 

Objects to the food & coffee van. Concerns 
include: 

i) Local business have invested 
significantly in venues that are clean, 
safe, comfortable and well appointed 
for locals and tourists. 

ii) Income for the year is generated in the 
summer months and this is required to 
pay for rates, wages and income. 

iii) Itinerant vendors do not have these 
same overheads and leave when the 
tourists stop. 

iv) The Reef Break cafe now sell ice-
creams and the bakery sells soft 
serve. 

v) Range of produce proposed seems 
vague but wide enough to prevent 
people leaving the beach. 

vi) Concern with safety if permitted to 

 
 
The ice-cream van will have a new fit-out 
with a clean fresh look adding an 
attraction and appeal for tourists and 
locals. 

As stated above I will also need to 
generate income in summer months to 
pay rates, overheads and wages etc. 
 
I am not opening a café, bakery or 
hardware shop. The range of products is 
clearly outlined in the planning proposal 
and addendum. I am selling ice-cream not 
providing lunches and dinners preventing 
people from leaving the beach. 
Provisions for safety have been made 
with the placement of safety cones around 
the van. 

 
See 1. 
 
The Hopetoun car park has recently been 
upgraded and services a revitalised Hopetoun 
foreshore area.  Parking should be available for 
users of the foreshore. 
 
The car park is closer to the town centre and 
has some small potential to draw people from 
Veal Street down to the car park. 
 
This report recommends not approving the car 
park area for a mobile business. 



operate around cars and in trafficked 
areas. 

vii) Bitumen carpark does not have space 
to accommodate two vendors and 
there would be loss of parking. 

 

 
It is my understanding that the takeaway 
food and beverage facility is no longer 
planning to operate on the groyne 
therefore there is no significant loss of 
parking. 

5. Petition with 
83 
signatories 

Objects to the food & coffee van. Petition 
objects to: 

A mobile take away food and beverage facility 
being run from the Hopetoun Groyne Area, 
Hopetoun beach front car park and attending 
local events in Hopetoun area. 

For the following reasons: 

i) Local cafes and eateries struggle 
through the off season and rely on the 
summer months to keep their business 
afloat. 

ii) Local business also have large 
overheads to pay, which the food van 
will not have; 

iii) The local cafe and eateries sponsor 
local sporting clubs and events held in 
the area; 

iv) The local businesses employ local 
people; and 

v) Bringing a food van to town will not 
bring extra tourists or inject money into 
our community. 

 

 
 
There has been a rather subdued 
response to the 2 petitions circulating 
during the objection period 

After researching fact sheets and petition 
guidelines for govt bodies, as a guideline, 
a petition should include: full name, 
address, signature and date. 

I have one of the petition sheets from one 
of the business which does not contain 
this information. Given there are 2 
separate petitions (a) has there been 
duplication of respondents? and (b) 
without this information it cannot be 
ascertained if the signatories were indeed 
local ratepayers or overseas tourists. 
 
Most importantly there are two planning 
proposals before the council. One is a 
Take-away Food and Beverage Facility 
and the other is a Mobile Ice-Cream Van. 
This petition objects to `a mobile take 
away food and beverage facility`, not an 
ice-cream van. 

 
See 1. 
 
 

6. Petition with 
107 
signatories 
 

Objects to 'food vendor vehicles on the beach'. This petition objection is very vague and 
confusing to signatories as it suggests the 
intention of driving and operating on the 
beach. 

The petition lodged does have many signatures 
however the content of the petition is unclear.  It 
has a statement "Say NO to food vendor 
vehicles at the beach" written across the top. 
 
There has been no review of the signatories, if 
there are double ups, etc.  Most comments 
appear to revolve around support for local 
business. 



Although there are many signatories to the 
petition it does not raise any significantly 
different planning arguments but does serve to 
highlight public feeling around this issue. 

7 Department 
of Transport 
(DoT) 

No objection was raised to using the Hopetoun 
Groyne 
 
For any of the applicants to trade within this 
area a licence would have to be implemented 
with a fee of $175 per month. 
 
All appropriate insurances would be required 
with a public liability insurance of $20 million 

DoT conditions were forwarded to the 
applicant with no objection received. 

 
If approved the DoT will apply these 
requirements. 

 


